Screen Sharing

This training guide will demonstrate how to set up a screen sharing session.

In order to use eMoney'’s screen sharing functionality, you must first make sure you have set up your client with a
website.

1. LogintoeMoney, and select a client from the search bar or your client list.
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2. Once on their Client Overview, select Share Screen at the bottom right hand corner.
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Screen Sharing

Please have your client enter the session code
below via the "Join Screen Sharing” link at the top
of their client site. Have a question? Let us know
using the Contact Support link below.

Co-Browse sessjon code:
green door 100

Your privacy is our priority

The viewer can only see what's on this web page.
They can't see any other open websites or anything
else on your computer.

Fowered by Pegasystems

3. Afterselecting Share Screen, make sure your client is logged into their client site. Give them the co-
browse session code, and direct them to the “Join Screen Sharing Session” link at the top right hand
corner of their site.

i Education Center Help @reen Sharing @,Setﬁngs Log out
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Screen Sharing

Join Screen Sharing Session X

Enter a session code:

Your presenter will provide you with a session code. Enter the full

code here to join your screen sharing session.

green door 100 b ‘

Note: Screen Sharing is not supported in Internet Explorer version 8 and

prior.

4. Afteryour client types in the code, they willimmediately see your eMoney screen.

5. Togrant your client control of the mouse, you must be viewing the client site. Expand the blue screen
share window, and switch Share Mouse Control to on.

Access granted.

X

Share mouse control? on 1D

GJ

Co-Browse session code:
fall coffee 73
Your privacy is our priority

The viewer can only see what's on this web page.
They can't see any other open websites or anything
else on your computer.

Fowered by Pegasystems
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Screen Sharing

6. To end the session, select the X, and click Stop.

CJ tall coffee 73

Are you sure you want to stop
Co-Browse?

Cancel ‘ Stop

FPowered by Pegasystems
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