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Knowledgeis power. Check out this list of Questions and Answers and take full advantage of eMoney’s |latest

integration.

Integration Overview

1. Whatistheintegration?

Whatis thevalue of theintegration for advisors?
Whatfeatures areincluded in theintegration?

When will theintegration be available?

When will theintegration be available to Enterprise clients?

Whatis thecostfor thisintegration?

Which of Fidelity’s platforms are available to eMoney Advisors,

Assistants,and Planners throughtheintegration?

9. WhatFidelity services areavailable directly to investors
(end-clients) through theintegration?

10. Whatis thedifference between Fidelity’s Streetscape®and
WealthCentral® platforms?

11. Which ofeMoney’s products are available to Fidelity
advisorsthrough theintegration?

12. WhateMoney features are available directly to investors (end-
clients) throughtheintegration?

13. Are anyintegrationfeatures available to non-clients of Fidelity?

14. Is this the sameinitiativeas Fidelity’s Total Advisor Platform
(TAP) initiative?

15. Whatis Wealthscape’Mandis itrelated to the integration?
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Enabling the Integration
16. How do | turnonthe Fidelity integration? (Note: this
appliesto eMoney clients on EMAonly).

17. Theintegration doesn’tseemto be enabled for meto turn on, even

though | ama Fidelity client.
18. Ifdon’tknowmy User ID (Portal ID), how do | obtain it?
19. How longdoes the setup process take?

20. Iflammissingclientdata through theintegration, whatshouldl do?

21. Whatiflamusinganother connectioncurrently?

Accessing and Using the Integration

22. How dol access Fidelity’s Streetscape® or WealthCentral®
through eMoney?

23. How do my clients access Fidelity platforms through
the eMoney clientportal?

24. Willaccounts from Fidelity automatically integrate
into eMoney?

25. Whatdata isimported withtheclient?

26. Ifanew clientisadded in Fidelity, will they automaticallyshow up in

eMoney?

27. Doall members of an advisor'steam haveaccessto theintegration

features?
28. Whatarethebenefits of theintegrationto Supportusers?
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Whatfeatures will beavailableinlater phases of theintegration?

Security and Data Privacy

29. Has any specificadvisor or clientdata been shared
with Fidelity in the processto enabletheintegration?

30. Does singlesign-on access fromthe Client portal put
aclient’sdataatrisk?

31. Does this integrationmake eMoney a transactional site?

32. Whatis RSAtwo-factorauthentication?

33. How does RSAtwo-factor authentication (2FA) enhance
the security of theintegration?

34. How is RSAtwo-factor authentication(2FA) enabled?

35. Whatifl don’thaveaccessto my primaryphoneduring
sign-on?

36. Whatifl amhavingtroublereceiving text messages on
my primary phone?

37. WillRSAtwo-factorauthentication (2FA) berequired if
| don’thavethe integration enabled?

38. WillRSAtwo-factorauthentication (2FA) be enabled for
clientsaccessing theintegration through theclient
portal?

39. Willtherebea notification alerting me or my clientonce
we've moved froman eMoney to a Fidelity server?

40. Is RSAenabled on mobile phones?

Training and Additional Support

41. Whattrainingoptionsareavailableto help melearn
howto usethe integration?

42. Whoshould an advisor call for supportif they havea
question orissue?

43. Whoshould an advisor contactiftheyareinterestedin
learning more about Fidelity services or solutions?

Additional Considerations —Non-Fidelity Advisors
44. |s eMoney planning to integrate with other providers
of brokerage services?
45. How does eMoney’s Fidelity Institutional integration
impactadvisors not withinthe Fidelity network?
46. Does this integrationgive Fidelity advisorsanadvantage
over non-Fidelity advisors?
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Integration Overview

Q. What is the integration?
A. eMoney and Fidelity Clearing & Custody Solutions>M (Fidelity) have joined forces to deliver the firstofits kind brokerage
platformintegration.

With integrations between the best of eMoney’s planning-led advisor and clienttools and the excellence of Fidelity’s
brokerage platforms, the integration creates a more complete end-to-end experience that positions advisors to stay
ahead of the shiftingregulatory, clientandindustry trends. Advisors and end clients of both Fidelity and eMoney will be
ableto leverage eMoney’s tools to identify financial goals and puta planin place, then through brokerage platform
integration, execute those goals in their customer’s Fidelity brokerage accounts.

Q. What is the value of the integration for advisors?

A. The goal of the integrationis to help eMoney advisors improveclientrelationships, be more efficientin their
operations, and differentiate their offering through the delivery of anintegrated and complete wealth management
experience. Through the integration,advisors can:

e Leverage eMoney’s power in planning, and Fidelity’s excellence in execution.
Through integration, Fidelity platforms will beavailable fromwithin eMoney’s emX productsuite, givingadvisors
the power to take financial planning through to execution in anintegrated platform—and the competitive edge
that elevates the value of aneMoney Advisor.

e Spend more time where it matters most.
Simplifyingand streamlining processes through value-added integrations empowers advisors to spend less time
on less productiveand administrativetasks,and moretime buildingrelationships and positioning their business
and their clients for growth.

e See more and do more in eMoney’s integrated platform.
Leveraging technology that improves operational efficiency, increases transparency, and places planningand
action atthe center of the relationship helps advisors differentiatetheir business and stay ahead of the shifting
regulatory, clientandindustry landscapes.

Q. What features are included in the integration?
A. The full extent of the integration will be released in phases, beginningon Sept. 12 for (availability as early as December
for eMoney Enterpriseclients)and extending through 2017. Features included with this firstreleaseare:

e  For advisors:

o Single Sign-On: To move between eMoney’s and Fidelity’s platforms.

o RSA two-form Factor Authentication (2FA): An additionallayer of security requiring users to enter a 6-digit
PIN, sent via SMS text or an automated voice call, each time they signinto the application.

o Streamlined Client Import: Reduce duplicatemanual data entry with the ability toimport and access clients
between eMoney’s and Fidelity’s platforms.

o Advisors caneasily createa Household view in eMoney, linkingboth a clientand spousethrough the
integration.

e  For investors:

o Single Sign-On: Investors will beableto move between eMoney’s client portal and MyStreetscape®, as well
as from MyStreetscape® into their eMoney portal. For IWS clients, a link to Fidelity.comwill be provided
where investors canthen sign-into their account(SSO is not availableatthis time).

o Fidelity Documents Delivered to eMoney Document Vault: Access copies of Fidelity documents, like
statements and tax forms, through eMoney’s Vault (availablein December for RIAs).

o eDelivery Enrollment: Investors using MyStreetscape®will beable to change eDelivery settings directly
from within eMoney’s clientportal (availablein 2017 for RIAs).

Q. What features will be available in later phases of the integration?
A. Other enhancements planned include:
- Through Q4, 2016
o Automation of copies of Fidelity documents from WealthCentral® to eMoney’s Vault
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o Alerts enhancement to add anaccountto an eMoney household

- In2017
o Account opening
o Money movement
o Brokerage alerts
o Account maintenance
o eDelivery enrollment for WealthCentral® users

o Performance reporting
More information on these enhancements will becommunicated closer to the time of launch.

Q. When will the integration be available?

A. General availability begins September 12 for clients of both eMoney (EMA installation only)and Fidelity. eMoney’s
Enterprise clients will beableto review the integration and determine availability as partoftheir standard review process
scheduled to begin in December of 2016.

Q. When will the integration be available to Enterprise clients?

A. eMoney’s Enterprise clients will havethe opportunity to review the integration as partof their individual product
review processes. The exact date will varyfromclientto client, but should begin before the end of Q4, 2016. eMoney’s
Account Management team can be contacted to learn more about the Brokerage Integration availability within the
Enterprises.

Q: What is the cost for this integration?
A: There is no costto enable the integration, however, you do have to be a clientof both eMoney and Fidelity. Fidelity
clients also will receive preferred pricing for eMoney products.

Q. Which of Fidelity’s platforms are available to eMoney Advisors, Assistants, and Planners through the integration?
A. The integration provides directaccess fromeMoney’s emX product suite to Fidelity’s Streetscape® and WealthCentral®
platforms.

Q. What Fidelity platforms are available directly toinvestors (end-clients) through the integration?
A. From within eMoney, BD/Bank investors areableto SSO into their MyStreetscape® platformdirectly, whileRIA
investors canaccess a link to Fidelity.com, where they can then login to their brokerage platform.

Q. What is the difference between Fidelity’s Streetscape® and WealthCentral® platforms?
A. Fidelity Institutional provides brokerage solutions for a number of different intermediary business models, including
Broker-Dealers, RIAs, Banks, Family Offices and 401(k) administrators. While both Streetscape® and WealthCentral® are
integrated technology workstations designed to drive efficiency withinan advisor’s business, each platform provides
different ways to support the specific needs of advisors dependingon their type of business.

e Streetscape® —Is availableto Broker-Dealer, Bank and Institutional advisors and their end clients.

e WealthCentral®—Is availableto RIA, Family Office, Retirement, or Bank Trust Advisors and their end clients.

Advisors interested inlearning more about any of Fidelity’s services should contacta Fidelity representativedirectly.

Q. Which of eMoney’s products are available to Fidelity advisors through the integration?

A. An eMoney subscriptionis required to use the integration.Once subscribed, Fidelity clients havethe choiceand
flexibility to implement the emX product—Select, emX or Pro—that best meets their business’s needs, at preferred
pricing.
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Q. What eMoney features are available directly toinvestors (end-clients) through the integration?

A. Clients working with an eMoney Advisor have access to eMoney’s leading! clientportal,aninteractivepersonal
financial management experience that empowers clients to take anactiverole inthe management of their wealth. With
eMoney’s Client Portal, clients can monitor their portfolios and financial accounts, store their most important
documentation (through our Vault), track spendingand progress toward their financial goals,and seein real time how the
financial decisions they make todayimpact their financial plan tomorrow.

Q: Are any integration features available to non-Fidelity clients of eMoney?

A: Not currently.In order to use the integration features, you must be a Fidelity client. eMoney users who are RIAs or
advisors notaffiliated with a Broker-Dealer that are interested inlearning more about Fidelity should contacta Fidelity
representative directly; those affiliated with a Broker-Dealer should contacttheir home office.

Enabling the Integration

Q. How do I turn on the Fidelity integration? (Note: this applies to eMoney clients on EMA only).

A. Delivering anintegrated experience for our clients is a top priority. Because of the nature of this integration, however,
there are a few additional steps required to initiate data transmission and turn on singlesign-on capability between
Fidelity and eMoney. Both Fidelity and eMoney have been busyworking behind the scenes to help ensure these
processes, which will differ slightly for the RIA and BD clientsegments, are simpleand straightforward. The process will
alsodiffer slightly by user role (Advisor, Planner, Assistant).

Note: Whilethese steps have already been completed for most firms, advisors may need to complete additional
paperwork at Fidelity if the integration cannotbe enabled on the eMoney Applications Select page. See the next question
for more information.
e Under the Applications menu > Fidelity Investments (Once the integrationis enabled, the SSO access pointinthe
Applications menu dropdown will say “Fidelity Institutional”)
e An advisorshould selectwhich platformthey’re logginginto, Streetscape® or WealthCentral®, then enter the
User ID (Portal ID).
e |Ifthe advisoralready hada Fidelity brokerage connection, the Integration will be up and runningimmediately.
e |Ifthey didnotalreadyhave a connection, one will be created automatically, butthe approval process will take
approximately 24 hours.Once complete, the integration will beready to go.
a. Note: For more detailed instructions on enablingthe integration, see the User Guide here.

Q. The integration doesn’t seem to be enabled to turn on, even though | am a Fidelity client.
A. Ifthe integration cannot be enabled, there is a good chanceall paperworkrequired has not been submitted through
Fidelity. See steps below for the advisortoinitiatethe process.
1. For Streetscape® access - contact the home office
2. For WealthCentral® access - contactthe local user access administrator to submit a User Access Request Form
for Integration Services via WealthCentral® Service Center
3. For WealthCentral® FFOS access - contactthe FFOS Reporting Services team

Q. How long does the setup process take?

A. For RIA Clients: Though no two cases will beexactlyalike,in general, for firms with an existingtransmission to eMoney,
the setup is approximately one week; for firms who need to add a transmission to eMoney, the setup is approximately
two weeks. Timingwill be contingent on the firm’s ability to submitthe appropriateforms/agreements in good order.

For Bank/BD Clients: It will vary, but it cantake up to three weeks per firm.Each firm must have CUPID turned on inorder
to take advantage of the integration between Fidelity and eMoney. Timing will be contingent on the firm’s ability to
submitthe appropriateforms/agreements in good order.

12016 WealthManagement.com industry awards. First place, Client Portals. http://wealthmanagement.com/site-
files/wealthmanagement.com/files/uploads /2016/09/22/WM Press%20Release-v2.pdf
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Q. If Idon’t know my User ID (Portal ID), how do | obtain it?
A. The process will vary based on the Fidelity platformused.

e Bank/BD clients should contacttheir Home Officeor BD Technical Support Team by phone: 800-544-4917, option
3 oremail: ibgpsup@fmr.com.

e RIAclients should contacttheir CE RIA Technical Support Team by phone: 800-523-5518 or email:
CEIWSTechnicalSupport@fmr.com.

Q. If lam missing client data through the integration, what should | do?
A. If datais missing, you should submita ticket through Connections; eMoney’s Data Services Support team will work with
both you and Fidelity to resolvethe issue.

Q. What if  am currently aggregating my Fidelity accounts through a different advisor connection (i.e Albridge or DST
Vision)?

A. In order to take full advantageof all theintegration features, clientaccounts need to be linked through the Fidelity
data feed. When turningon the integration for a client,eMoney will auto-link their accounts from Fidelity. Ifaccounts are
already linked through a different advisor connection, we will detect this by the accountnumber and they will not be
auto-linked to avoid duplication. You will need to unlink the existing Facts in Connections and re-linkthem to Fidelity
feed.

Accessing and Using the Integration

Q. How do | access Streetscape® or WealthCentral® through eMoney?

A. Advisors willbeableto singlesign-onto their Fidelity platformfrom the Applications optioninthe top navigation bar,
by either clicking Fidelity Institutional fromthe drop-down or by selecting “View All Applications”, then clickingon the
Fidelity Investments tile, and selecting Launch Application.

Q. How do my clients access Fidelity platforms through the eMoney client portal?
A. For Streetscape® users (BDs), your clients will beableto access myStreetscape® through a link on the Investments page
(Ifenabled), or through alinkin the footer of the clientportal.

For WealthCentral® users, their clients will beableto access Fidelity.comthrough a link on the Investments page (if
enabled), or a linkin the footer of the clientportal.The link will bring them to Fidelity.com, where the investor will be
ableto loginusingtheir username and password.

Q. Will accounts from Fidelity automatically integrate into eMoney?

A: No, new clients need to be imported and existingclients need to be linked through the Manage Clients pageinemX to
enable the integration. During this process accounts will beimported. After importing/linkingthe Primary client, the
spousecanalsobe linked to the household in eMoney and their accounts will also beimported.

Q. What data is imported with the client?
A. We import the following fields if available:name, DOB, and address for both the clientand spouse. Note: We do import
email ifavailable, but Fidelity doesn’t providethat to us intheir feed currently.

Q. If a new client is added in Fidelity, will they automatically show up in eMoney?
A. No, the clientwill appearinthe Manage Clients list, butthey will need to be imported through the ClientImport
feature.

Q. Do all members of my team have access to the integration features?

A: Yes, access to the integrationis only open to users with an eMoney Advisor or Support license (legacy Planner and
Assistant). Each person must enabletheir integration separately under their own subscription; Advisors mustapply
sharingrules (including delegation rights) for Support users to be ableto access their clients under the integration.
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Q. What are the benefits of the integration to Support users?

A. If the supportusers have delegate access to their advisor’s clients through sharing as well as their own Fidelity login,
they will havefull access to all of the integration features. Ifthey do not have their own Fidelity loginthey canstill turnon
the integration and access the Manage Clients page to import/link clients, butthey will not have access to other
integration features likethe ability to view copies of Fidelity documents in the Vault.

Security and Data Privacy

Q. Has any of advisor or client data been shared with Fidelity in the process to enable the integration?
A. No. No individualfirm,advisoror clientdata has been shared between Fidelity and eMoney inthe process to enable
the integration. To take the proactivesteps necessaryto ensure a streamlined user experience, however, deployment
teams didjointly work to execute transmission agreements where required at the home office level only.

Q. Does single sign-on access from the Client portal put a client’s data at risk?

A. Inaddition to eMoney's existingcomprehensivesecurity protection including password protection, securesocket layer
encryption, firewalls, intrusion detection, audits and inspections we have added an additional verification step for clients
usingthe Fidelity integration.Once the integrationis enabled for a clientthe firsttime they loginthey will be required to
enter certainidentifyinginformation, which we verify againsttheir data on fileat Fidelity. The advisor or investor will not
be permitted to access the clientsiteuntil they complete this one-time verification step.

Q: Does this integration make eMoney a transactional site?

A: No. Brokerage transactions are completed in a Fidelity platform. To further protect access to brokerage capabilities
through the integration with Fidelity,an enhancement to existing security measures, called RSA two-factor
authentication, has been implemented.

Q: What is RSA two-factor authentication?

A: RSA Adaptive Authentication is a complete fraud detection platform that uses a dynamicriskandrules-based approach
identifying high-risk behaviorsandinitiatingan additional layer of security. Itwill be incorporated into eMoney’s existing
security measures and will beadded to eMoney’s sign-in page.

Q. How does RSA two-factor authentication (2FA) enhance the security of the integration?

A. eMoney’s RSA 2FA technology is an enhancement to existingsecurity measures and has been implemented to further
protect access to brokerage capabilities accessiblethrough the integration with Fidelity. Each time an Advisor, Planner,
and Assistantsigns into their emX suite product, they will be required to enter a 6-digit PIN, sent via SMS text oran
automated voicecall.

Q. How is RSA two-factor authentication (2FA) enabled?

A. When the integrationis firstturned on, the Advisor,Planner or Assistantwill be prompted to enroll and required to
follow the two-factor authentication process each time they signin. Followingthis processis mandatory,andthose with
the integration enabled are unableto opt-out.

Q: What if 1 don’t have access to my primary phone during sign-on?

A: Five days after enrolling, users will be prompted to enter a recovery phone number. This is a fallback number should
they not have access to their primary phone duringsign-in. They have the optionto skip this step and will bereminded
againafter 30 days if no recovery phone number has been entered.

Q: What if | am having trouble receiving text messages on my primary phone?

A: The primary delivery method for the PIN is a text message, but you can choose the “More Options” linkon the sign-in
page. Here, you canselect from all delivery options —a text or automated voice call to your primary or secondary phone
or generate a one-time access code to be verified by customer service. The one-time access codecanonly be provided
after you go through eMoney’s normal security verification process with customer service.
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Q: Will RSA two-factor authentication (2FA) be required if | don’t have the integration enabled?
A: Whileitwon’t be required, Advisors not usingthe Fidelity integration will havethe optionto opt-in to 2FA if they are
interested inenablinganadditional layer of security.

Q. Will RSA two-factor authentication (2FA) be enabled for clients accessing the integration through the client portal?
A: Currently this feature is only availablefor Advisors, Planners,and Assistants. eMoney plans to have this feature
availablefor clients by the end of the year.

Q: Will there be a notification alerting me or my client once we’ve moved from an eMoney to a Fidelity server?
A: Itwill beclearto users when they areineMoney's siteversus a Fidelity sitethrough disclosures.

Q: Is RSA enabled on mobile phones?

A. Yes, if the Fidelity integrationis enabled users will still be prompted to enter their RSA PIN when accessing eMoney
from a mobiledevice or iPad.

Training and Support

Q. What training options are available to help me learn how to use the integration?

A. eMoney makes a number of trainingresources available, including liveand recorded WebEx’s training events, a
detailed User Guide, trainingvideos, blog posts, and other communications to help you know and understand the benefits
and features of the integration.

Q. Who should | call for support if | have a question or issue?

A. eMoney has a dedicated Client Engagement Team staffed with experts and certified professionalswhosegoal is to
ensure that you get the most out of your eMoney experience. They have a range of supportoptions to meet advisor
needs andcanbe contacted anytime at 888-362-8482 or engagement@emoneyadvisor.com to answer questions about
the integration within your eMoney platform. Ifthe question orissuerequires escalation to Fidelity, eMoney’s team will
directyou to the appropriateresource.

Q. Who should | contact if | am interested in learning more about Fidelity services or solutions?

A. Advisors notaffiliated with a Broker-Dealer who are interested inlearning more about any of Fidelity’s services should
contact a Fidelity representative directly; those affiliated with a Broker-Dealer should contacttheir home office.

Additional Considerations — Non-Fidelity Advisors

Q. Is eMoney planning to integrate with other providers of brokerage services?

A. Yes, delivering brokerage integrations for non-Fidelity advisorsas well is our goal. The first organization thatwe're
working with is Fidelity. The successful rollout of this functionality is anintegral step in helpingus evaluateand improve
the experience we offer as we work to deliver similarbrokerageintegration functionality to advisors outside of the
Fidelity footprint.

Q. How does eMoney’s integration with Fidelity impact advisors not within the Fidelity network?

A. WhileAdvisors working with both eMoney and Fidelity will beableto connect their clients’ brokerageaccounts
through their eMoney experience, itisimportantto remember thatthey are doingso through an integration similar to
the others offered on our Applications dashboard (for example, Redtail, Morningstar, Riskalyze, etc.). eMoney will
continue to support all advisors, including those working with competitors of Fidelity. Infact, delivering brokerage
integrations for non-Fidelity advisorsas well is our goal.

Q. Does this integration give Fidelity advisors an advantage over non-Fidelity advisors?

A. eMoney is and will continueto be custodian-agnostic. We have long provided all of our advisorsa view of assets both
managed AND held away with the goal that it starts a dialogueand eventuallyleads to the gathering of those assets,
regardless of who they use for custody and trade execution services.
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Also,it’s important to remember that eMoney’s system is and will continueto be non-transactional. Inorder for any
assets to be moved under aneMoney Advisor’s care, the client must give them the authority to do so. So whileadvisors
who useFidelity for brokerage and trade execution have the benefit of offering a streamlined and complete client
experience through the integration of the two platforms, they have no greater access to view more outside assets than
advisors who arenot affiliated with Fidelity.

Have a question that wasn’t answered here? Contact us at 888-362-8482 or engagement@emoneyadvisor.com to
speak with a member of our support team.

The information contained hereinis as of the date of its publication, is subject tochange, andis generalin nature. eMoney isanindependent company
and is affiliated with Fidelity Investments. Products and services referenced hereinare the property of eMoney. Fidelitywas not involved in the
preparation of this document.

Fidelity Clearing and Custody Solutions provides clearing, custody, or other brokerage services through National Financial Services LLCor Fidelity
Brokerage Services LLC, Members NYSE, SIPC.771668.1.0
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